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AN ACCREDITED

relopment Cycle

Standard 5: Assurance of Learning (AoL)

STEP 1 STEP 2 STEP3

Develop Competency Develop Objectives

Develop the

Goals (optional) Measure
(e.g., rubric or test)

D

STEP 4

Collect Data /

STEP 10
Loop is
Closed

Develop / Analyze / Improve

STEP 9
Evaluate
Improvements

STEP 8 STEP 7 STEP 6
Collect Implement Identify Needed

Data Agreed-Upon Improvements
Improvements

Closing the Loop

Measure

STEP S
Analyze
the Data

2020 STANDARDS

STRATEGIC MANAGEMENT AND INNOVATION

Standard 1. Strategic Planning
Standard 2: Physical, Virtual and
Financial R rces

Standord 3. Faculty and Professional
Staff Resources

LEARNER SUCCESS

I

| Standard 5: Assurance of Leorning

Standard 6: Learnear Progression

Standard 7: Teaching Eff
and impact

THOUGHT LEADERSHIP, ENGAGEMENT,
AND SOCIETAL IMPACT

Standord 8: Impact of Scholarship

Standard 9: Engagement and
Societal Impact




STANDARD 5: ASSURANCE OF LEARNING

Definitions

that collectively demonstrate that learners achieve learning competencies for the
programs in which they participate that are within the scope of the school’'s accreditation
AoL also includes the processes of identifying competency gaps and designing and
implementing changes to the curriculum and learning experience so the learning
competencies are met. AACSB accreditation is concerned with broad, program-level,
focused competency goals for each degree program, rather than detailed competency
goals by course or topic.

Competency-based education (CBE) refers to courses where learners progress at their
own pace, based on their ability to demonstrate proficiency with a specific skill or
competency CBE includes credit for prior learning.

aSS|gnments, and mternshlp or externship feedback that is based on direct observation of
individual performance behaviors or outcomes.

direct observation of |nd|v1dual performance behaviors or outcomes. For example, an
employer survey asking for an assessment of how a school’s learners have performed on
internships relative to learners from peer institutions is an indirect measure. However, a
learner who completes an internship for degree credit and is assessed by the company on
individual specific/detailed/granular performance, with such feedback provided to the
school, is a direct measure. Examples of indirect measures include exit surveys, alumni
surveys, advisory council feedback, employer input, career fair feedback, student

AACSB Business
Accreditation Standards

2020 Business Standards

STANDARD 5: ASSURANCE OF LEARNING

5.1 The school uses well-documented assurance of learning (AoL) processes that
include direct and indirect measures for ensuring the quality of all degree programs
that are deemed in scope for accreditation purposes. The results of the school’s
AoL work leads to curricular and process improvements.

5.2 Programs resulting in the same degree credential are structured and designed to
ensure equivalence of high-quality outcomes irrespective of location and modality
of instructional delivery.

5.3 Microlearning credentials that are “stackable” or otherwise able to be combined
into an AACSB-accredited degree program should include processes to ensure high
quality and continuous improvement.

5.4 Non-degree executive education that generates greater than five percent of a
school’s total annual resources should include processes to ensure high quality
and continuous improvement.

12



COMPETENCY GOALS

Bachelor of Accountancy Program
(B.Acc.)

Chiang Mai University Business School

ACCREDITED

Able to explain the concept of accounting Able to choose appropriate options regarding
principles and apply it in business ethical issues and social responsibility

Able to decide on a course of action to solve |
accounting problems *
11 Explain the concept of accounting principles 2.1 Propose solutions for ethical issues 3.1 Identify important accounting issues
12 Apply knowledge of accounting in business 2.2 Provides ways to solve social responsibility
problems

3.2 Apply data to solve problems effectively

3.3 Make a decision on choosing a method to
solve problems

Able to choose digital technology that is
appropriate for accounting tasks

Able to communicate effectively

@ LEARNING OBJECTIVES ! 7
@ LEARNING OBJECTIVE 5.1 Collaborate with others
4.1 Use digital technology in accounting work
effectively

5.2 Use media to present information effectively
5.3 Present through verbal communication




Direct vs. Indirect Measures

AACSB

ACCREDITED

Direct Measures Indirect Measures

LEARNER SUCCESS L
Measure opinions

Measure a group of students

Are aggregate generalizations that
are very global and don'’t clearly
identify problems

* Measure demonstrated learning
« Measure individual students
« Are granular enough to give specific

feedback and identify specific
Standard 5: Assurance of Leamning problems

Standard 6: Learnar Progression

Standard 7: Teaching Effectiveness
and Impact

Direct vs. Indirect Methods |

Direct Methods Indirect Methods

» Course embedded measures —rubrics Course alignment matrices

Market Forces

© 2024 AACSB

and test questions

Exit exams

Locally developed exams
Pre-test/post-test

Exit interviews and surveys of seniors
Student satisfaction surveys
Career destination data

Employer surveys
Alumni surveys
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waus:iiunowwowato UNANUN
waus:lijuAUWOYWDID U185’I\) 2.Questionnaire on Students’ Satisfaction® 8u0a0ﬁ19

Table of Student Satisfaction Assessment for the the Master of Business Administration Program in

3.4 Indirect Assessment

In every year, the faculty applies the following tools for mndirect assessment.

1.Questionnaire on Expectations of Recruiters : 3 h""eﬁns OLB.A. Ma"keﬁ“é)

This survey aims to explore satisfaction of recruiters: employers, entrepreneurs, and supervisors Level of
Assessment Aspect Mean Scores
towards the graduates of the Master of Business Administration in Marketing program, who completed the Satisfaction
degree in the year 2022, as well as to learn their feedback, which shall be a benefit for further improvement 1. Student Admission 3.67 High
on educational and student quality development. Results are presented as follows. 2. Corxicuhum Design, Teaching Methodologies, and Faculty-Stadent 3.8 High
Qualifications of the Graduates Mean Scores Level of Satisfaction I .
nteractions
1. Moral and ethical behavior 4.7 Highest .
3. Student Enhancement and Development 3.80 High

2. Academic knowledge 4.31 Highest

3. Intellectual ability 4.25 Highest 4. Overall Expectations/Perceptions 3.51 High

4. Interpersonal relations and responsibility 4.38 Highest Total Average 375 High

5.N ical analysis skills ication skills, and IT - — -

Hmeneat analy » commnieation » 4.25 Highest Source: Chiang Mai University Business School (CMUBS)’s Year End Survey 2022
application skills . . . . .
In the 2022 academic year, it was found that the satisfaction assessment results of students in the
Qualifications of the Graduates Total Average 4.39 Highest

Master of Business Administration Program in Marketing (M.B.A. Marketing) were ranked in descending
The results of graduate development according to the identity of
4.38 Highest order as follows. In terms of curriculum design, teaching methodologies, and faculty-student interactions,
Chiang Mai University

— — - the student satisfaction rating was highest with an average of 3.88. Student enhancement and development
Global citizenship skills 442 Highest

followed up with an average satisfaction rating of 3.80. The third and fourth places were attributed to student

Note: Data as ot 19 May 2023
admission processes and overall expectations/perceptions, with average satisfaction ratings of 3.67 and 3.51,

respectively. Overall, the average combined satisfaction rating was 3.75 out of 5.

2 Source: Operation Raport of Master of Bust Admini ion in M: g Program, Chiang Mai University Business School (CMUBS),

Chiang Mai University, Year 2022.

3 Source: Oparation Report of the Master of Business Administration m Marksting Program, Chiang Mai University Business School 4 . . L ~ . . . . ; . .
Source: Operation Raport of the Master of Business Administration m Marketing Program, Chiang Mai University Business School
(CMUBS), Chizng Mai University, Year 2023.
(CMUES), Chiang Mai University, Academic Year 2022. 17
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